
Bringing together deep market insight, operational expertise 
and investment capability from design to delivery.

THE ETF LIFECYCLE, COVERED

Design
• Prelaunch model and 

design consultation
• Custom index development
• Authorized Participant 

introductions
• Exchange listing 

coordination

Trade
• ETF cash sweep
• Lending ETFs 

and underlyings
• ETFs as collateral
• FX trading, hedging, 

and margining

Servicing
• ETF services
• Custody
• Fund accounting and administration
• Counterparty reconciliation
• Transfer agency
• Middle office
• Trustee services

Securities Finance
• Borrow ETF assets
• Lend ETF assets
• Earn incremental yield

Collateral Services
• Initial margin segregation
• Collateral administration
• Triparty and third-party 

collateral management

Investment Management

Asset Servicing

Markets

Our industry-leading Exchange Traded Execution 
(ETX) platform is designed to support the unique 
needs of the ETF ecosystem.  

RESHAPING ETF EXECUTION
UNLOCKING EFFICIENCY & OPPORTUNITY

Primary-market execution in 
one place
ETF-native infrastructure that connects 
issuers, APs, and markets for fast, 
transparent creations and redemptions
• Unified order origination, approval and routing in a 

single workflow
• Online order negotiation and digital confirmations 

replace manual email chains
• Real-time visibility and audit trail across the 

primary-market flow

Integrating an ETF operating 
model with the ETF ecosystem by 
combining end-to-end capabilities 
and delivering unparalleled 
flexibility and automation.

Basket tooling with speed 
and control
Modernized tools that simplify how 
baskets are built, reviewed and released
• Construct baskets directly on-platform with 

integrated oversight
• Intelligent Basket Builder enables live negotiation 

between buy- and sell-side teams
• Streamlined process reduces latency from hours 

to minutes

Data and oversight as it happens
An ETF-centric data hub providing near real-time 
insight across every post-trade action
• Configurable dashboards and APIs integrate with 

existing systems
• Live post-trade views show what happened, where 

and by whom
• Projections and benchmarking tools align holdings, 

NAVs and indices

Global servicing backbone, built 
to scale with you
Our enterprise-grade servicing model 
supports every ETF across its lifecycle
• ETF services, custody, fund accounting and 

administration, transfer agency and middle office
• Integrated adjacencies: FX execution, LiquidityDirect 

cash, collateral, and securities finance
• Operates on a global follow-the-sun model, spanning 

regions, asset classes and currencies

Community and access through 
the liquidity front door
Where a significant share of AP order flow 
meets issuers, securely and at scale
• ETX portal connects to a major portion of global 

AP and MM activity
• Standardized access point ensures consistent 

workflows and transparency
• Strengthens liquidity by bringing participants 

onto common rails

Visit our ETF Corner and 
discover: one place for ETF
intelligence, from designing to 
scaling with confidence.

INSIGHTS BACKED 
BY INFRASTRUCTURE

Investment, markets, servicing and distribution 
capabilities in one continuous flow. 

WHERE EVERYTHING CONNECTS

Asset Servicing
• ETF services
• Fund accounting 

and administration
• Global custody 
• Transfer agency 
• Middle office 

Distribution Support
• Distribution analysis 

(institutional and retail) 
• Investor introductions 

(asset owners) 
• Pershing access

Investment Management
• ETF sub-advisory 
• Index IP and product development 
• Model construction

Markets
• Listings and cross-listings 
• Exchange/venue connectivity 
• Market making and liquidity support

The daily flow that keeps everything moving. 
Operational cadence that sustains confidence and control.

SHAPING MOMENTUM FROM EVERY ANGLE

ETF Pre-Order 
(Basket Construction)
Informational and transactional baskets
Basket analysis dashboard

ETF Order 
(Primary Market Dealing)
Electronic order execution 
Online negotiation 
Digital workflows and reporting

ETF Post-Order 
(Fees)
Rule-based approvals 
Trade affirmation 
Post-trade fee application

Standard 
Accounting

Official NAVs 
NAV-to-index 

Benchmarking

ETF Post-Order 
(Valuation and Settlement)

Order economics 
In-kind bursting 

Collateral management 
Order management dashboard

Roll-forward 
Accounting

Updated holdings 
 Projected start-of-day NAVs 

Projections
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ETF MARKET
CLOSED OPEN

From perspective to performance, our ETF Corner 
is a trusted destination for ETF expertise.

STEP INTO THE ETF CORNER

Faster to market
Launch with repeatable patterns

Ready to expand
Scale across venues and classes

Smoother in market
Consistent execution and reliable access

BREADTH THAT CREATES ADVANTAGE

2,300+
Funds

65+
ETF issuers

As of September 2025, based on internal BNY data

$3T+
ETF assets under 
administration

60+
Authorized Participants
in BNY’s order 
execution network

28+
Years of ETF
services experience

500+
Dedicated ETF services 
experts globally

Scalable infrastructure
Open architecture that fits your stack, or 

transitions legacy systems without disruption. 
Independent ETF technology integrated with 

traditional services for a consistent experience.

Global expertise
Built to support programs across North America 

and Europe with local market intelligence. As your 
business evolves, we handle growing volumes 

across asset classes, geographies and currencies.

Data management & insights
Configurable dashboards and APIs for real-time 
visibility, with post-trade views across equities, 

fixed income, FX and derivatives.

One ecosystem where expertise, infrastructure and 
intelligence combine seamlessly.

Visit the ETF Corner Contact us

Contact usVisit the ETF Corner

FUND & INVESTOR SOLUTIONS

STEP INTO THE ETF CORNER 
A single destination that unlocks ETF expertise from 
every angle. Connecting growth and operational 
excellence, exactly when you need it.

https://info.bny.com/2026-ETF-Corner-Hub.html
https://info.bny.com/2026-ETF-Corner-Hub.html
https://www.bny.com/corporate/global/en/contact-us/business-inquiries.html
https://www.bny.com/corporate/global/en/contact-us/business-inquiries.html
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